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This year, Salud HMO y Mas is the Health Net plan
option for CalPERS Basic members:

Salud HMO y Mas - available in six counties: Kern,’
Los Angeles,’ Orange, Riverside,’ San Bernardino,’ and
San Diego.!

TPartial county



The Right Plan for You!

In order to make informed decisions during open
enrollment, it’s important to have as much
information as possible. Whether you’re a new
member of Health Net or returning for 2024, this
guide can be a helpful tool for learning about
your Health Net plan option.

Inside, you’ll find answers to important
questions about:

Finding out if your primary care physician (PCP) is in
our network.

Ensuring any treatment you’re currently getting stays on track.

Using the custom website to help manage your health.

Earning rewards for working to improve your health!

Why Choose Health Net?

Health Net is health coverage you can count on. We have helped
Californians through various stages of life for more than 40 years. It’s what
we’ll continue to do.

You can reach Member Services by

We believe every person deserves a safety net for their health. A person’s
calling 888-926-4921.

age, income, job status or current state of health doesn’t matter. This idea
helps us make it easier for you to get important health care benefits and
services. And you can get them where and when you need them.



Below are highlights of what to expect from your
Salud HMO y Mas plan:

$0 medical deductibles.

Fixed copayments for most services.

Your doctor directs most of your health care needs.

You don’t need a referral to see an OB/GYN in the medical group.
Just make your appointment.

You can change your PCP as often as once a month.

No claim form filing (except emergency out-of-network care).

Rewards to help you improve your health and well-being.

You can access outpatient behavioral health care from an
in-network provider WITHOUT a referral from your PCP.

Acupuncture and chiropractic coverage through American
Specialty Health Plans, Inc. (ASH).

Access to participating SIMNSA providers in Mexico'

See your Salud HMO y Mas Evidence of Coverage for specific plan benefits.

1A network of physicians contracting with Sistemas Medicos Nacionales, S.A. de C.V. (SIMNSA) has been selected
to provide services to Health Net Salud HMO y M&s members. Family members residing in Mexico cannot receive
plan benefits from California providers, except for emergencies or urgently needed care, which are covered
worldwide.

R
e




A Different Kind of Health Plan

You deserve the most from your health coverage. Salud HMO y Mds
caters to the diverse needs of the Southern California community
and residents like you. You get affordable health care coverage
and access to SIMNSA medical providers in Mexico.

Salud HMO y Mas is designed for diversity

Simply put, Salud HMO y Mas was designed for our members who want access
to affordable, community-based health care coverage. Predictable copays and
culturally-connected providers make Salud HMO y Mas health a great choice.

The Salud Network has a local touch

You can feel confident about the services you receive from our network of
local providers.

Find Salud Network providers in these counties:

« Kern * Riverside
 Los Angeles « San Bernardino
e Orange  San Diego

We provide cross-border coverage

Salud HMO y Mas members and their dependents can receive care from
SIMNSA doctors and facilities in Mexico (Tijuana and Mexicali) with lower
copays and no need for a referral. Your SIMNSA doctor will coordinate all of
your care in Mexico. Members and dependents who live in Mexico may not use
these benefits at urgent care centers in San Diego. To find a SIMNSA provider,
visit SIMNSA.com or call the SIMNSA Contact Center at 800-424-4652.

Scripps health is an option in San Diego

For our San Diego members, we offer access to
Scripps Health, along with all other providers in the
Salud HMO y Mas network. This includes access to 15
Scripps HealthExpress Clinics for same-day care for
minor ailments and injuries.



Summary of benefits

Benefits? Salud HMO y Mas

Preventive care office visits, including well-woman exams |$0

$15 (when using either the Health Net
or SIMNSA networks)

$0

Doctor office visits

Telehealth through Health Net’s Select Telehealth
Service Provider.

$15 (when using either the Health Net

Specialist office visits
P or SIMNSA networks)

Vision exam for refractive eye exam $0

X-ray / Laboratory procedures $0

MinuteClinic visits $15

Prenatal and postnatal office visits $0
Hospitalization $0

Behavioral Health $15

Urgent care $15

Emergency care $50

Chiropractic / Acupuncture3 $15 / 20 visits max.

2This chart is a summary of benefits only. All benefits are subject to the definitions, limitations and exclusions
set forth in the Evidence of Coverage (EOC) document. Basic members are encouraged to review this document
before making their final decision.

3Combined maximum of 20 visits per calendar year. Services administered by American Specialty Health Plans, Inc.
(ASH)

Know your drug you will receive an ID card from
Health Net which will include your

coverage medical benefits and OptumRXx info.
When you’re clear about your

pharmacy benefit, you can take For complete pharmacy listings
more control of your health and and details on what’s covered, call
your wallet. You can reduce costs ~ OPtumRXx at 855-505-8110 or visit
while getting the drugs that best optumrx.com/calpers.

meet your health conditions.

Pharmacy benefits are covered
through a CalPERS direct contract
with OptumRx. After you enroll,

Prescription drugs

$5 $20 $50

Retail pharmacy

Mail order pharmacy $10 $40 $100




Then, look up your current

PCP, or find a new one

Check that your medical group and
PCP are in your new plan’s network.
Your PCP must also be located
within 30 miles of your home or
work address.

Finding providers is easy with

our online Find a Provider/
ProviderSearch tool at
healthnet.com/calpers. Here you
can also view a list of in-network
medical groups.

Don’t forget each member of your
family can choose their own PCP
and medical group to suit their own
needs.

Important note: Be sure to write
down your doctor’s name, medical
group name and the provider’s
enrollment ID number (10 digits).
You’ll need to put this information
in the “Notes” section of the
myCalPERS website when you
register.

This will help ensure the details on
your new member ID card will be
correct.

Finally, enroll in your plan
using the myCalPERS

website

There are two ways to get to the
CalPERS enrollment website:

Go to healthnet.com/calpers
and click Enrollment > How to

Enroll, or

9 Go directly to
mycalpers.ca.gov
Be sure to have the name of the

medical group and the PCP’s
provider ID number handy.

Your Health Net ID card

After you enroll with

Health Net, look for your
new Health Net member ID
cards in the mail. All CalPERS
Health Net members will get
a Health Net member

ID card.

Make sure your new card has
your correct PCP selection
listed. If something on your
new card is wrong, call your
Member Services for CalPERS
at 888-926-4921.

Don’t forget to present your new
Health Net member ID card when

you get services.




More Details about
Your Coverage

Behavioral health

Your behavioral health benefits provide treatment
for mental health and substance use disorders.
Behavioral health providers include therapists,
psychologists, clinical social workers, and
psychiatrists.

Your mental health and substance use disorder
benefits include:

« Sessions with a therapist, psychologist, or
psychiatrist.
« Treatment follow-up and aftercare.

« Other inpatient and outpatient services that are
medically necessary.

« For more information on your behavioral health benefits, visit
healthnet.com/calpers, or call the Behavioral Health number listed
on the back of your member ID card.

Continuity of care (COC)

When you switch health plans, doctors or medical groups during Open
Enrollment, you don’t want your care put on hold.

The COC program is there to make sure certain treatments you may be
receiving stays on track. Here is a list of services COC is available for:

« Acute condition (e.g., sudden Gl bleed, broken bone)

Serious chronic condition

Contact Health Net’s COC program at

Pregnancy and immediate postpartum (e.g., maternal mental health) 888-926-4921 before you enroll, 50 we

Care of newborns know how to help you.

Terminal illness

Surgery and surgical follow-up care



What Will You Do with
Your Health Plan?

Health Net is focused on giving you the tools you need to help
you live a healthier, more productive life. Our programs help
empower you to make healthy lifestyle decisions for you and
your family. To access our Wellness programs, log in to
www.healthnet.com/calpers and then click Wellness Center.

Nurse Advice Line
Receive timely access to registered nurses for help with
everyday health questions - 24/7.

You can get help with a number health issues.
These include:

« How to care for minor injuries and illnesses;
« Helping you spot health emergencies;

« Help answer questions about medications.

oooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

RealAge® Program

RealAge Program is our healthy behavior program
targeting the 4 highest lifestyle risks — Stress, Sleep,
Nutrition, and Activity. The program is personalized to the
individual based on risk level for each lifestyle category
gleaned through RealAge test responses and personal
interest. It’s fully integrated with other features of the
Sharecare platform, such as trackers, to drive sustained
engagement and promote behavior change that can help
lead to a lower RealAge.

oooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

RealAge® Test

The RealAge Test provides you with a custom report of
your behavioral and medical health risks. Immediately
after taking the online survey, you'll receive a
personalized action plan. You'll receive a $50 reward for
completing the RealAge Test and sharing your results with
your primary care physician. Refer to the chart on page 10
for more details.




Health Coaching program

Enjoy one-on-one wellness support by telephone with a
health coach. You can choose from a number of topics,
including nutrition, stress management, exercise, tobacco
cessation, weight loss and more.

Earn a $100 gift card® for completing the health coaching
program as well as an evaluation call. Refer to the chart on
page 10 for more details. .

You can earn a $100 health reward when

©000000000000000000000000000000000000000000000000000000000000000000000000000000000000000

you complete either the:

Craving to QUit® program « Health Coaching program, or
Once you enroll in the Craving to Quit tobacco cessation « Craving to Quit program.
; program, you get a coach to guide you through the quit _
See the chart on page 10 for details.

process. Plus, you get access to useful tools to help you quit.
These include:

» A website with eLearning tools.

« An online chat forum.

» Access to your coach via email.

« Text messaging support.

Plus, you can earn a $100 gift card* for completing the

program with a coach. Refer to the chart on page 10 for
more details.

4You get a $100 gift card for completion of EITHER the Craving to Quit tobacco cessation
program or the Health Coaching program. You can enroll in both programs; however, only
one $100 gift card is available per calendar year.




Programs Especially for
CalPERS Members

As a CalPERS member, you and your covered dependents have
access to these wellness programs.

Telehealth Services

Health Net’s select telehealth services provider offers an easy option when
you need quality, non-urgent care®. Use your smartphone or computer to
consult with a U.S. board-certified doctor, 24/76. What could be easier?
How about a $0 copayment!

The telehealth doctors can diagnose and treat cold and flu symptoms,
allergies, upper respiratory infections, and skin problems, as well as send
prescriptions to your local pharmacy, in some cases’.

Your select telehealth services provider contact information is listed on the
back of your member ID card.

Start Smart for Your Baby® program

We have a program to support pregnancy and new parents. It is called Start
Smart for Your Baby. The program is designed to customize the support
and care you need for a healthy pregnancy and baby. It is already part of
your benefits and it will not cost you a thing. With a range of educational
resources and support for parents-to-be, the Start Smart for Your Baby
program offers education and resources as well as case management for
pregnant people. For more information, go to healthnet.com/calpers
Health & Wellness > Maternity and Family Planning.

Discover myStrength

Health Net also offers myStrength - a virtual wellness platform (both web
and app based). You get private access to self-help tools, tips and daily
inspiration. The program’s are designed to help empower members to
become and stay mentally and physically healthy. Find programs for stress,
anxiety, chronic pain and more. Visit mystrength.com/go/healthnet/calpers
for more information.

SAny cost share for services received through Health Net’s select telehealth services provider will accrue toward your
out-of-pocket maximum and deductible (if your plan has a deductible). By scheduling through Health Net's select
telehealth services provider, you consent to receive services via telehealth through Health Net's select telehealth
services provider. See your health plan coverage document for coverage information and for the definition of
telehealth services. You have a right to access your medical records for services received through Health Net's
select telehealth services provider. Unless you choose otherwise, any services provided through Health Net's select
telehealth services provider shall be shared with your primary care provider.

6Behavioral health services are open Monday - Friday 7:00 a.m. to 7:00 p.m. (Pacific time).

7Access to telehealth services does not guarantee that a prescription will be written.

You can access programs for CalPERS
members by visiting

healthnet.com/calpers.



Welvie - surgery decision support

Do you have a pending surgery or need to know your non-surgical options?
Use Welvie’s six-step program to guide you through the entire process. If
you and your doctor decide on surgery, use Welvie to make your plans -
from pre-op measures to recovery.

Complete the first three modules of the Welvie program and a brief survey -
get a $25 Amazon.com gift card. (Offered once every 365 days.)

Diabetes Prevention Program

If you are prediabetic, you have access to our digital lifestyle change
program that combines the latest technology with ongoing support. It’s
an approach shown to help you lose weight and reduce the risks of type 2
diabetes and heart disease.

When you take steps to improve your health,
we’ll reward your efforts

Reward incentives | Programs Join Salud HMO y Mas then:
$100 gift card 1. Craving to Quit® Choose one program option
(tobacco cessation) | 1. Complete the Craving to Quit®
or program, or
9. Health Coaching 92.Complete the Health Coaching

program as well as an
evaluation call.

You can enroll in both programs;
only one $100 gift card is
available per calendar year.

$50 gift card RealAge® Test Take the RealAge® Test and
review the report with your
doctor. Then complete the PCP
form online. One $50 gift card is
awarded in a calendar year.

$25 gift card Welvie (decide on or If you’re trying to decide on
prepare for surgery) surgery, you can register
and log in to

healthnet.com/calpers, then
go to the Welvie website. Get
help and support while making
your surgical decision. Complete
the first 3 modules of the

Welvie surgery decision support
program and a brief survey, and
Welvie will send

you a $25 gift card.
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When you explore wellness,

good things can happen.



Do More with Our Online Tools

You get more than just access to health care when you join
Health Net. You get a custom website for your Health Net health
plan, just for CalPERS employees!

Find what you need, right at your fingertips:

0 Health coverage information, including copayments

O Change your PCP

o Member ID cards (print or order)

0 Wellness Center (health promotion programs, member
discounts and more!)

Sign up at our website
1. Visit healthnet.com/calpers > Register.

9. Then follow the easy registration steps.

Find a Provider

You may find yourself looking for a new doctor. Or
you may need a specialist or local hospital. With
ProviderSearch, you’ll get the most up-to-date
listings of our provider network. These include
doctors, hospitals, urgent care centers, and other
types of health care providers.

Choose Salud HMO y Mds (CalPERS members only) from the drop
down menu on the ProviderSearch tool.

1



Nondiscrimination Notice

In addition to the State of California nondiscrimination requirements (as described in benefit coverage documents),

Health Net of California, Inc. complies with applicable federal civil rights laws and does not discriminate, exclude people

or treat them differently on the basis of race, color, national origin, ancestry, religion, marital status, gender, gender identity,
gender affirming care, sexual orientation, age, disability, or sex.

HEALTH NET:
« Provides free aids and services to people with disabilities to communicate effectively with us, such as qualified sign language
interpreters and written information in other formats (large print, accessible electronic formats, other formats).

« Provides free language services to people whose primary language is not English, such as qualified interpreters and
information written in other languages.

If you need these services, contact Health Net’s Customer Contact Center at:

Individual & Family Plan (IFP) Members On Exchange/Covered California 1-888-926-4988 (TTY: 711)
Individual & Family Plan (IFP) Members Off Exchange 1-800-839-2172 (TTY: 711)

Individual & Family Plan (IFP) Applicants 1-877-609-8711 (TTY: 711)

Group Plans through Health Net 1-800-522-0088 (TTY: 711)

If you believe that Health Net has failed to provide these services or discriminated in another way based on one of the
characteristics listed above, you can file a grievance by calling Health Net’'s Customer Contact Center at the number above
and telling them you need help filing a grievance. Health Net’s Customer Contact Center is available to help you file a
grievance. You can also file a grievance by mail, fax or email at:

Health Net of California, Inc./Health Net Life Insurance Company Appeals & Grievances
PO Box 10348, Van Nuys, CA 91410-0348

Fax: 1-877-831-6019
Email: Member.Discrimination.Complaints@healthnet.com (Members) or
Non-Member.Discrimination.Complaints@healthnet.com (Applicants)

If your health problem is urgent, if you already filed a complaint with Health Net of California, Inc. and are not satisfied with
the decision or it has been more than 30 days since you filed a complaint with Health Net of California, Inc., you may
submit an Independent Medical Review/Complaint Form with the Department of Managed Health Care (DMHC). You may
submit a complaint form by calling the DMHC Help Desk at 1-888-466-2219 (TDD: 1-877-688-9891) or online at
www.dmhc.ca.gov/FileaComplaint.

If you believe you have been discriminated against because of race, color, national origin, age, disability, or sex, you can also
file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights (OCR), electronically
through the OCR Complaint Portal, at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: U.S. Department
of Health and Human Services, 200 Independence Avenue SW, Room 509F, HHH Building, Washington, DC 20201,
1-800-368-1019 (TDD: 1-800-537-7697).

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

FLYO59602EPQO (1/23) 12



English
No Cost Language Services. You can get an interpreter. You can get documents read to you and some sent to you
in your language. For help, call us at the number listed on your ID card or call 1-888-926-4921 (TTY: 711).

Arabic
e Ly doail s0bisal) e Jpmnll e s e G5 o Jpmmnll iy (558 o e e gl iy Ailae d3ll) clas
1-888-926-4921  (TTY: 711) s ladll Juai¥) S s o duail 5l ey sl Ay o 2 g sall o801

Armenian

Ut (Equjut Swnwynipnitibp: dnip Jupnn bp putwynp pupguutths unwbwyg:
Ouwunwpnplpp jupnn tu jupnuy dkq hwdwp: Ogumpjut hwdwp quiuquhwnptp dtq dkp ID
pupnp Ypu tpgws hinwjunuwhwdwpny jud quuqubhwpbtp 1-888-926-4921 (TTY: 711).

Chinese

REESIRTS - MAIERHOFEER - K035 AEREEES BN TS W MEET

A = RIS 3 SR 4 1 iZD—m%TmEJJ BRI E R ATV E R A IR LS o BEE
1-888-926-4921 (TTY:711) -

Hindi
fAT T @ ST ¥ad| 39 Th WY F FHh &1 IR AT 96 FX GAT
aﬁ%m

ST "hd gl Fcg & AT, 39eh W T a0 FeAlagy Fe¥ W gH Hlel &Y, AT
1-888-926-4921  (TTY: 711)]

Hmong

Kev Pab Txhais Lus Dawb. Koj xav tau neeg txhais lus los tau. Koj xav tau neeg nyeem cov ntaub ntawv
kom yog koj hom lus los tau. Xav tau kev pab, hu peb tau rau tus xov tooj ntawm koj daim npav los yog hu
1-888-926-4921 (TTY: 711).

Japanese

HEOSEEY — A, WiRE THHWEZT £, XFELBHALET, BN LERY

DA — RICEEH SN TN D E T E TBEE 272D, 1-888-926-4921 . (TTY: 711),

Khmer

EUNMANTNWRAANG Y HAMGS UM SHAUMURIHMAY HANGANUIRMSANANISHAY OURSW aJy
gAshiihgmunuegiunitumSishibmaUgRIUIHA U Ashigiviunnusnassamingny
ISBUIS 1-888-926-4921  (TTY: 711).9

Korean
2 2o} Aulzs, §o) AUl AE W S QST Ak AR dojR FA ) % Au s
ol 5 gl mgol GasAd ug ID sl SR WE e Asksil A

1-888-926-4921 (TTY: 711).

Navajo

Saad Bee Aka E'eyeed T'a4 Jiik'e. Ata’ halne'igii hol¢. T'4a ho hazaad k’ehji naaltsoos hach’j’ woéltah.
Shika a’doowot ninizingo naaltsoos bee néiho’ddlzinigii bikda’gi béésh bee hane’i bikaa’ aajj’
hodiilnih éi doodaii’ 1-888-926-4921  (TTY: 711).

Persian (Farsi)

6102 g B Lad (51 Alind 48 2 ol 5350 2l 55 a2 80 (ALES a yie S Wil e B sk 4 L) Slexd
SO ol 850 b 2580 (el 025 7 0 Led (lalid IS (555 48 (5) o sled 4 Lo b o laial il

.1-888-926-4921 (TTY: 711)
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Panjabi (Punjabi)

gfst IR 913 3 IH AT IAT 8 AN UIU3 59 Hae J1 3T TA3RH 3JS IH Il
UJ A HE'8 7 AT TS| HEE B, WUE WEIS 198 3 T3 389 3 Ag S o 7 Af9uT S
1-888-926-4921 (TTY: 711).

Russian

Becmarnas NMoMoub NepEeBOTIMKOB. Br1 Mmoxere MOJIYYUTH MOMOIIb YCTHOT'O TIEPEBOAYMKA. Bam MOryT

MNPOYUTATH JOKYMEHTBI. 32 MOMOIIBIO 00PAIIaiiTeECh K HAM 110 TeJIe(hOHY , IPUBEICHHOMY Ha Ballleit

I/IlICHTPI(l)I/IKEIIH/IOHHOfI KapTO4KE yYaCTHUKA IJIaHaA. KpOMe TOro, Bbl MO2KE€TE ITO3BOHUTL B
1-888-926-4921 (TTY: 711).

Spanish

Servicios de idiomas sin costo. Puede solicitar un intérprete. Puede obtener el servicio de lectura de
documentos y recibir algunos en su idioma. Para obtener ayuda, lldmenos al niimero que figura en su tarjeta de
identificacién o comuniquese con el 1-888-926-4921 (TTY: 711).

Tagalog

Walang Bayad na Mga Serbisyo sa Wika. Makakakuha kayo ng isang interpreter. Makakakuha kayo ng mga
dokumento na babasahin sa inyo. Para sa tulong, tawagan kami sa nakalistang numero sa inyong ID card o
tawagan ang 1-888-926-4921 (TTY: 711).

Thai
lidduimadunmm quawanlsauld guaansalieruenaslinald dwibanumimie Insnumew
winonllivudasdszidivesgm wis InsmguiddadaBandizdues 1-888-926-4921  (TTY: 711)

Vietnamese

Céc Dich Vu Ngbdn Ngtr Mién Phi. Quy vi ¢6 th€ c6 mdt phién dich vién. Quy vi c6 the’ yéu ciu dwore doc cho

nghe tai liéu. D& nhan tror gidp, hiy goi cho ching t6i theo s§ dwgrc liét ké trén thé ID caa quy vi hodc goi
1-888-926-4921 (TTY: 711).
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Contact Us

Our team of knowledgeable customer service representatives
are here to help with questions you may have.

Dedicated Member Services for CalPERS

888-926-4921
7 days a week, 7 a.m. to 8 p.m. Pacific time.

www.healthnet.com/calpers

Assistance for the hearing and speech impaired
TTY: 711

Behavioral Health
Call the Behavioral Health number on the back of your member ID card.

American Specialty Health Plans, Inc. (ASH)
800-678-9133

You have access to our wellness programs through current enrollment with Health Net of California, Inc. Our wellness programs is not part of Health Net's commercial medical benefit plans. They are not
affiliated with Health Net's provider network, and their services may be revised or withdrawn without notice. These programs, including access to any clinicians, are additional resources that Health Net
makes available to enrollees. The information provided is not intended as a substitute for professional medical care. Please always follow your health care provider’s instructions.

Health Net of California, Inc. is a subsidiary of Health Net, LLC and Centene Corporation. Health Net is a registered service mark of Health Net, LLC. All other identified trademarks/service marks remain
the property of their respective companies All rights reserved.
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