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Health Net's Wellnhess and
Value-Added Programs

HEALTH COVERAGE FOR THE WAY YOU LIVE
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For CalPERS BASIC members

HealthNet.com/calpers




More Than an ID Card

We understand that enjoying a healthy lifestyle is easier when you make good health decisions.
That’s why, with Health Net, you have access to programs, resources and clinicians, all geared
toward supporting your health and wellness.

Our programs offer wellness, specialty health, and condition management. Whether you're looking
to quit smoking, manage stress or anxiety, or get your diabetes under control, you’ll have tools to
help you live a healthier, more productive life.

Wellness and value-added programs

RealAge®™ Program

The RealAge® Program is our healthy behavior
program targeting the 4 highest lifestyle risks -
Stress, Sleep, Nutrition, and Activity. The program
is personalized to the individual based on risk
level for each lifestyle category gleaned through

RealAge test responses and personal interest. It’s fully integrated
with other features of the Sharecare platform, such as trackers, to
help drive sustained engagement and promote behavior change
that can lead to a lower RealAge.

RealAge® Test

The RealAge Test provides you with a personalized
report of your behavioral and medical health
risks. Immediately after taking the online RealAge
Test, you will receive a personalized action plan.

Take the RealAge Test now at healthnet.sharecare.com
You'll receive a $50 gift card for taking the test and sharing the
results with your primary care doctor.

Craving to Quit®
Tobacco
cessation program
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This program covers most types of tobacco, lets
you talk with a quit coach for encouragement and
support, and offers a personalized plan to quit.
The innovative 21-day program teaches awareness
of cravings and habits to help participants quit
smoking, dipping or vaping.

$100 gift card! when you complete the program with a coach.

Health Coaching
program
(telephonic)

With one-on-one, personalized support, you and
your Health Coach will discuss:
= What to expect when trying to make
lifestyle changes
= Explore what motivates you to improve
your health
« Specific health behaviors that affect short-
term health risks and long-term goals.

Earn a $100 gift card! when you complete the health coaching
program as well as an evaluation call.

Health Coaching
program (lessons)

Through a “virtual coaching” experience, our
online programs offer you the information and
tools to help improve your health and reduce
your disease risk. The programs offer weekly
assignments and goal-setting tips personalized
to your individual preferences and interests.

The program addresses topics, including:

« healthy eating - weight loss

. exercise « tobacco cessation
« stress management = and more!

Eat Right Now®
program
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Eat Right Now program is an evidence-based
program that combines neuroscience and
mindfulness tools to help members identify
eating triggers and ride out cravings to change
their eating patterns for good. With help from
videos and exercises, members will learn to listen
to their body’s hunger signals so they know the

differences between real hunger and emotional cravings. This
progressive 28-day program lets members reshape how they eat
in about 10 minutes a day. Through video, audio, and animated
lessons, clinically validated exercises and on-demand tools,
members will learn how to identify, work with, and eliminate their
eating triggers. Get started now!
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Wellness and value-added programs (continued)

Active&Fit Direct™
Program

With Active&Fit Direct program, you’ll have = Activity tracking with 250+ wearable trackers and apps.

access to:

» 9,300+ digital workout videos so you can work
out at home or on-the-go.

= No long-term contract. All for just $28 a month for standard
fitness centers (plus a one-time $28 sign-up fee and
applicable taxes)?

= 12,200+ fitness centers, with the ability to

- To learn more, log in to healthnet.com/calpers > to access the
change anytime.

Active&Fit Direct website.
» 5,700+ premium exercise studios.

« Lifestyle coaching in areas such as fitness,
nutrition, stress, and sleep.

Specialty programs

Telehealth Services

Access to video appointments 24/73

Health Net’s select telehealth services provider offers an easy option for telehealth care when your regular doctor
isn't available. Use your smartphone or computer to consult with a U.S. board-certified doctor, 24/73. What could be
easier? How about a $0 copayment!

The telehealth doctors can diagnose and treat cold and flu symptoms, allergies, upper respiratory infections, and
skin problems, as well as send prescriptions to your local pharmacy, in some cases’

Your telehealth provider contact information is listed on the back of your Member ID card.

You can schedule an appointment with our select telehealth service providers 24/73

Diabetes
Prevention

Program

If you are prediabetic, we have a digital lifestyle  The program offers qualified members:

change program that combines the latest « Community support: connect with others who are also on a
technology with ongoing support. It's an lifestyle change journey.

approach designed to help you lose weight and
reduce the risks of type 2 diabetes and heart
disease.

= The chance to learn proven techniques for adopting
healthy habits.

= Awireless smart scale to monitor your progress.

« Dedicated coach to address your specific needs and to help
to keep you motivated.

Welvie - surgery
decision-making
support

Whether you have an upcoming surgery or need to understand your non-surgical options, Welvie’s six-step online
program helps guide you through the process. The program helps you work with your doctor and, if surgery is the
decision, helps you understand what to expect - from pre-op preparations to recovery. Plus, when you complete the
first 3 modules of the Welvie program and a brief survey, you'll receive a $25 Amazon.com gift card (one per
Health Net member per 365 days).

For more information or to enroll in any of our wellness and value-added programs and
specialty programs, please call 888-926-4921 or visit healthnet.com/calpers.
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Condition management programs
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Nurse Advice Line

Our toll-free 24/7 Nurse Advice Line offers timely access to registered nurses for help with everyday health questions.
You can get help with a number of health issues. These include:

= How to care for minor injuries and illnesses;
= Helping you spot health emergencies; and
» Help answer questions about medications

We have a program to support pregnancy and new parents. It is called Start Smart for Your Baby. The program is

SN ‘ designed to customize the support and care you need for a healthy pregnancy and baby. It is already part of your
for Your Baby® benefits and it will not cost you a thing. With a range of educational resources and support for parents-to-be, the
program Start Smart for Your Baby program offers education and resources as well as case management for pregnant people.
This program is for individuals who need help managing one or more chronic conditions.
These conditions include:
« diabetes
» asthma
« coronary artery disease (CAD)
Disease » heart failure
Management = hypertension (HTN)

= chronic obstructive pulmonary disease (COPD)

The functions of this program are designed to help reduce health risks and help ensure that members follow
prescribed medication and care plans through education, empowerment and support. To access, enroll in, or self-refer
to our chronic conditions management program, please call the Member Services phone number on the back of your
member ID card and request Case Management.




Nondiscrimination Notice

In addition to the State of California nondiscrimination requirements (as described in benefit coverage documents),

Health Net of California, Inc. complies with applicable federal civil rights laws and does not discriminate, exclude people

or treat them differently on the basis of race, color, national origin, ancestry, religion, marital status, gender, gender identity,
gender affirming care, sexual orientation, age, disability, or sex.

HEALTH NET:
« Provides free aids and services to people with disabilities to communicate effectively with us, such as qualified sign language
interpreters and written information in other formats (large print, accessible electronic formats, other formats).

« Provides free language services to people whose primary language is not English, such as qualified interpreters and
information written in other languages.

If you need these services, contact Health Net’s Customer Contact Center at:

Individual & Family Plan (IFP) Members On Exchange/Covered California 1-888-926-4988 (TTY: 711)
Individual & Family Plan (IFP) Members Off Exchange 1-800-839-2172 (TTY: 711)

Individual & Family Plan (IFP) Applicants 1-877-609-8711 (TTY: 711)

Group Plans through Health Net 1-800-522-0088 (TTY: 711)

If you believe that Health Net has failed to provide these services or discriminated in another way based on one of the
characteristics listed above, you can file a grievance by calling Health Net’'s Customer Contact Center at the number above
and telling them you need help filing a grievance. Health Net’'s Customer Contact Center is available to help you file a
grievance. You can also file a grievance by mail, fax or email at:

Health Net of California, Inc./Health Net Life Insurance Company Appeals & Grievances
PO Box 10348, Van Nuys, CA 91410-0348

Fax: 1-877-831-6019
Email: Member.Discrimination.Complaints@healthnet.com (Members) or
Non-Member.Discrimination.Complaints@healthnet.com (Applicants)

If your health problem is urgent, if you already filed a complaint with Health Net of California, Inc. and are not satisfied with
the decision or it has been more than 30 days since you filed a complaint with Health Net of California, Inc., you may
submit an Independent Medical Review/Complaint Form with the Department of Managed Health Care (DMHC). You may
submit a complaint form by calling the DMHC Help Desk at 1-888-466-2219 (TDD: 1-877-688-9891) or online at
www.dmhc.ca.gov/FileaComplaint.

If you believe you have been discriminated against because of race, color, national origin, age, disability, or sex, you can also
file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights (OCR), electronically
through the OCR Complaint Portal, at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: U.S. Department
of Health and Human Services, 200 Independence Avenue SW, Room 509F, HHH Building, Washington, DC 202071,
1-800-368-1019 (TDD: 1-800-537-7697).

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.



English
No Cost Language Services. You can get an interpreter. You can get documents read to you and some sent to you
in your language. For help, call us at the number listed on your ID card or call 1-888-926-4921 (TTY: 711).

Arabic
e Ly Joal a0 busal) (e Jpomnll e 5 e G5 o pomnll AiSays (558 o sie (o J gl iy Ailae 43l cless
1-888-926-4921  (TTY: 711) ¢eotaill Juai¥l 38 5 (e duail 5l oy gl Ay e 3 5a sall 8 )

Armenian

Uddwp 1kquljut Swnwynipiniititp: dnip jupnn Ep puwbwdnp pupgqiuithy uvnwbwg:
Quunwpnrhpp jupnn B jupnu) dkq hwdwp: Oquntpyut hwdwp quuquhwptp Ukq dkp ID
pupuh Yypu tpdws hinwpinuwhwdwpny jud quiuquhwptp 1-888-926-4921 (TTY: 711).

Chinese

RS IS o CAERA OGS o A3 AFEAEHEES B SN ARG REE > I BB A &
FEE IRARRIER 7 S FFAE IR - B - BEERS B LAY E SRS 4% - SEEE
1-888-926-4921 (TTY: 711) -

Hindi

ST ST @ AT FATT| 3T Teh GHINTAT W X Fhol g1 3! GqdST 96 H AT
mmélmﬁaﬁ,mw‘érmwaﬁma@hmmwgﬁaﬁaw,m
1-888-926-4921  (TTY: 711)]

Hmong
Kev Pab Txhais Lus Dawb. Koj xav tau neeg txhais lus los tau. Koj xav tau neeg nyeem cov ntaub ntawv
kom yog koj hom lus los tau. Xav tau kev pab, hu peb tau rau tus xov tooj ntawm koj daim npav los yog hu

1-888-926-4921 (TTY: 711).

Japanese
LR OFFEY —E R, @iRE ZHRAWEZT£4, XErxBuiAH LET, BN LEREEIE,
ID#H— FIZRH SN TV HE S E TEBEGRNZIE< D, 1-888-926-4921 . (TTY: 711),

Khmer

TEUNM AN WREREIG T HRMNGS UM SHAURUR WA HRNGANUIRMSNRNIBIHRY UNURSW b
mnsuidigmuitiuegiugitunsisiiimnugnugsiugn y ansiiglsgsnnugnngsumingnyg
ISIAUU)S 1-888-926-4921  (TTY: 711).9

Korean

'%LJEJ— Od01 /\13]-/}-. %%ﬂ /\‘]H]_}_\.% E‘:]_’% —},\— 9}1-"5—]/]]'4, _‘Hé—]_7}_ _‘?_/\]_—5-]_% ?joii %}\:’94 %% /\13]'/_\.%
Wwo 2l = olsyrt) 8ol QA H HE D

1-888-926-4921 (TTY: 711).

Navajo

Saad Bee Aka E’eyeed T’aa Jiik’e. Ata’ halne’igii hdl¢. T’4a hd hazaad k’ehji naaltsoos hach’j’ wéltah.
Shika a’doowot ninizingo naaltsoos bee néiho’délzinigii bikda’gi béésh bee hane’i bikaa’ aajj’
hodiilnih éi doodaii’ 1-888-926-4921  (TTY: 711).

Persian (Farsi)
G p sl d‘:’\,)§ Ladi (g1 bl 4S aS Gl 5& 0 2l [T J:L):‘i-‘ cs“m r";)""‘ S il [C _O\i_.!\) J)'L' 4 ok cleas
&\@JJL}Q&L&)SJ.AL.\L!gﬁwuﬁbﬂcjjm‘ﬁahmﬁj\sdj‘)dsd‘e‘)\.mi‘L_ILAL_Ic@\.‘d&\)&é\.})é
.1-888-926-4921  (TTY: 711)



Panjabi (Punjabi)

gfst IR B3 3 IA A IA fEF TIHMT YIS 39 AR JI 3IQ THIRH 38 ITH <9
UFJ 9 HE'E A" SR Il HET B8, WiE WiElEt 998 3 T3 38 3 Ag I8 I HF Sf9UT I3
1-888-926-4921 (TTY: 711).

Russian

BecnnaTHas noMolib nepeBoYMKOB. Bbl MOXKETE MOJIyUYUThb NMOMOLbL YCTHOIO NIepeBOAYMKa. Bam moryT
MPOYUTATH IOKYMEHTHI. 32 OMOIIBI0 00paIaiTech K HaM 10 TeJie(pOHy, MPUBEACHHOMY Ha Ballieit
MACHTU(UKAMOHHON KapTOUKe yJacTHHKA MtaHa. Kpome Toro, BbI MOXKeTe TO3BOHUTD B

1-888-926-4921 (TTY: 711).
Spanish

Servicios de idiomas sin costo. Puede solicitar un intérprete. Puede obtener el servicio de lectura de
documentos y recibir algunos en su idioma. Para obtener ayuda, lldmenos al niimero que figura en su tarjeta de
identificacién o comuniquese con el 1-888-926-4921 (TTY: 711).

Tagalog

Walang Bayad na Mga Serbisyo sa Wika. Makakakuha kayo ng isang interpreter. Makakakuha kayo ng mga
dokumento na babasahin sa inyo. Para sa tulong, tawagan kami sa nakalistang numero sa inyong ID card o
tawagan ang 1-888-926-4921 (TTY: 711).

Thai

lidduinsdunm quanansnldiuld quaansnlwauenaslinsld awitanudionia Insnunau

winuaefilv Hivudanlssidivegm wis Insmguddadaidiwdinduas 1-888-926-4921  (TTY: 711)

Vietnamese

Ciéc Dich Vu Ngon Ngir Mi&n Phi. Quy vi ¢6 the’ cé mot phién dich vién. Quy vi ¢ the yéu cau duoe doc cho

nghe tai liéu. D& nhan tror gidp, hdy goi cho ching t6i theo s§ dwgce liét ké trén thé ID cia quy vi hodc goi
1-888-926-4921 (TTY: 711).



For more information
Visit healthnet.com/calpers > Health & Wellness.

1The $100 gift card is provided for either the Health Coaching program OR the Telephonic tobacco cessation program. Completion criteria must be met to earn the reward;
payable one time only per calendar year.

2Members/spouses must be 18 years or older to take part. Fees will vary based on fitness center selection. There is a 2-month commitment required. The Active&Fit Direct
program is provided by American Specialty Health Fitness, Inc., a subsidiary of American Specialty Health Incorporated (ASH). Active&Fit Direct is a trademark of ASH and used
with permission herein. Not all services may be available in all areas and the program may be changed (including monthly and enrollment fees and/or the introductory period)

or discontinued at any time.

3Behavioral health services are available Monday-Friday 7 a.m. to 7 p.m. (Pacific time).

4Access to telehealth services does not guarantee that a prescription will be written.

SYou may receive services on an in-person basis or via telehealth, if available, from your primary care provider, a treating specialist or from another contracting individual health
professional, contracting clinic, or contracting health facility consistent with the service and existing timeliness and geographic access standards required under California
law. Any cost share for services received through Health Net's select telehealth services provider will accrue toward your out-of-pocket maximum and deductible (if your
plan has a deductible). By scheduling through Health Net’s select telehealth services provider, you consent to receive services via telehealth through Health Net’s select
telehealth services provider. See your health plan coverage document for coverage information and for the definition of telehealth services. You have a right to access your
medical records for services received through Health Net's select telehealth services provider. Unless you choose otherwise, any services provided through Health Net’s select

telehealth services provider shall be shared with your primary care provider.

Programs and services are subject to change. Members have access to wellness programs through current enrollment with Health Net of California, Inc. Health Net of California, Inc. is a subsidiary of
Health Net, LLC. and Centene Corporation. Health Net is a registered service mark of Health Net, LLC. All other identified trademarks/service marks remain the property of their respective companies.

All rights reserved.
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