
Public Cancellation Process 
Carlsbad Aquatics now allows cancellation for Lap Swim, Family Rec Swim and Masters Reservations.  

Step by Step Instructions 

1. Navigate to www.carlsbadconnect.org and choose Login/Create Account 

 
 

2. Navigate to Account 

 
 

  

http://www.carlsbadconnect.org/


3. Navigate to Transaction History 

 
 

4. Navigate to the Reservations tab 

 
 



5. Choose Refund for the date you want to cancel 

 
 

6. Confirm the Refund Date/Time and choose Submit 

 
 

  



7. Receipt created  

 
 

8. The refund will be reflected on the Transactions Tab.  

 


