Public Cancellation Process

Carlsbad Aquatics now allows cancellation for Lap Swim, Family Rec Swim and Masters Reservations.

Step by Step Instructions

1. Navigate to www.carlsbadconnect.org and choose Login/Create Account
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2. Navigate to Account
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3. Navigate to Transaction History
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4. Navigate to the Reservations tab
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# Location Facility Date Time Receipt Permit Total

1. LAPSWIM- Lane 01 03/19/2021 1p-1:45p 25635765  Permit $5.00
ALGA #49989
COMPETITION
POOL

2. LAPSWIM- Lane 01 03/18/2021 8a-8:45a 25635765 Permit $5.00
ALGA #49989
COMPETITION
POOL

3 LAPSWIM- Lane 01 03/17/2021 1p-1:45p 25635765 Permit $5.00
ALGA #49989
COMPETITION
POOL

L. LAPSWIM - Lane 01 03/16/2021 8a-8:45a 25635765 Permit $5.00
ALGA #49989
COMPETITION
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Choose Refund for the date you want to cancel
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Results 1-6 of 6 (Page 1 of 1) Account Statements
# Location Facility Date Time Receipt Permit Total  Paid Balance Actions = Transaction History
1. LAPSWIM - Lane 01 03/19/2021 1p-1:45p 25635765  Permit $5.00 $500 SO <) Refund 5 Manage Memberships

ALGA #49989

COMPETITION /d f Linked Accounts
POOL
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2. LAPSWIM - Lane 01 03/18/2021 Ba-B:45a 25635765  Permit 5500 5500

“) Refund . .
ALGA #49089 Check-In History
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POOL
Event Calendar
3 LAPSWIM- Lane 01 03/17/2021 1p145p 25635765 Permit $500  $5.00 “ Refund
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4. LAPSWIM - Lane 01 03/16/2021 Ba-B:45a 25635765  Permit 5500 5500 <) Refund
ALGA #45989
COMPETITION
POOL
Confirm the Refund Date/Time and choose Submit
Refund
Refund Confirmation
Customer Kelly Murphy
Payment Type 1. User Credit
Refund Items Item Balance Change Refund Amount
Credit/Refund: LAP SWIM - ALGA COMPETITION POOL Lane 01 03/19/2021 1p-1:45p (1:00 $0.00 (55.00)
- 145 pm) '
REMOVE FROM CALENDAR
Total 50.00 (55.00)

Close




Receipt created

Refund
Ly

Refund Successful

Receipt E -

Alga Norte Community Park
P 6565 Alicante Road
kClty Of Carlsbad, CA 92009
760-268-4777 (Program Info)

( : 760-6802-7510 (Rental Info)
ar S a T760-602-4690 (Field Rental Info}
CarlsbadConnect@carlsbadca.gov

Pa I"kS & Recl’eation www carlsbadconnect org

Refund/Credit Receipt 25635767

03/12/2021 03:40 PM

Account Information Payment

Kelly Murphy User Credit ($5.00)

3924 Arista Way
Qceanside, CA 92058 United States

760-525-0318
Amount
Item N
Paid
Refund of LAP SWIM - ALGA COMPETITION POOL Lane 01 Mar 19, 2021 1:00 PM-1:45 PM - 1:00 - (55.00)

1:45 p.m.: $5/Block

Total Credit  ($5.00)

The refund will be reflected on the Transactions Tab.
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