City of Carlsbad Police Department

HOMELESS OUTREACH TEAM

Resource Guide

( City of
Célsbad



Addiction Detox/Recovery

Access & Crisis Line

888-724-7240

24/7 hotline provides drug and alcohol support,
resources and referrals

1st Step Sober Living

760-230-9353

3808 Adams St., Carlsbad

Call between 7 a.m. and 10 a.m., 7 days a week
Alcohol abuse treatment for single men

Casa Raphael

Men’s inpatient recovery
760-630-9922

993 Postal Way, Vista

Interfaith Community Services:
Substance-Use Treatment

Detox: 760-489-6380 x 136

Residential: 760-489-6380 x 877
Outpatient: 760-294-6356, ext. 231 or 233
550 W. Washington Ave., Escondido

The Fellowship Center
888-533-9555

737 E. Grand Ave,, Escondido
Men; detox, inpatient recovery

Domestic Violence

24/7 Hotline 1-888-385-4657
Provides shelter bed availability and
resources for all programs in San Diego County

Community Resource Center
1-877-633-1112 (24/7 resource and shelter line)

Women’s Resource Center
760-757-3500 (24/7 hotline)



Government Agencies

Department of Motor Vehicles
800-777-0133

4005 Plaza Drive, Oceanside

Driver’s license, state ID

Social Security Administration
800-772-1213

2160 S El Camino Real, Oceanside
Cards and benefits

San Diego County Health and Human
Services Agency

866-262-9881

3708 Ocean Ranch Blvd., Oceanside

CalFresh, MediCal, General Relief, CalWORKs, CAPI

Shelter
Interfaith Community Services

Haven House Shelter
760-644-4644
havenhouse@interfaithservices.org
Gender-inclusive, single adults

Family Shelter

760-803-0877
familyshelterinquiry@interfaithservices.org

250 N. Ash St., Escondido

Families must be pregnant or parenting at least one
child under 18 and/or a dependent disabled adult

Interfaith Shelter Network
Seasonal rotating emergency shelter
619-702-5399

La Posada De Guadalupe

760-929-2322

2476 Impala Drive, Carlsbad

Men, 50 beds, referrals through outreach workers

Operation Hope

760-536-3880

859 E. Vista Way, Vista

Online screening: www.operationhopeshelter.org
Single women and families

Safe Parking - Jewish Family Services
858-637-3373 (Call for screening/enroliment)
Encinitas-vehicles only

Vista—vehicles only

Mission Valley - RVs and vehicles



Basic Needs: Food, Shower
and Clothing

Brother Benno's

760-439-1244

3260 Production Ave., Oceanside

Breakfast—Mon to Fri, 6:30 a.m.to 8 a.m.

Sat, 10 a.m.to 11:30 a.m.

Sack lunches—Mon to Fri

6:30 a.m. to 8 a.m. with breakfast

8:15a.m.to 11 a.m. at the front door

Showers - Call for availability

Clothing-Mon to Fri, 6:30 a.m. to 10:30 a.m.
Sat, 10 a.m.to 11:30 a.m.

Food box—Mon to Fri, 6:30 a.m. to 10:45 a.m.

Mail service—Mon to Fri, 6:30 a.m.to 11 a.m.

Essential items—Mon to Fri, 6:30 a.m.to 11 a.m.

Carlsbad Senior Center

442-339-2650

799 Pine Ave,, Carlsbad

Lunch (ages 60+)

Mon to Fri, 12 p.m. to 1 p.m., call by 12 p.m. the day
before to reserve

Community Resource Center
760-753-8300

650 Second St., Encinitas

Daily ready to eat items

Mon to Fri ticketing: 8:30 a.m. to 10:30 a.m.
Emergency assistance food (2x per month)

Mon to Fri, 10:30 a.m. to 2 p.m. (Available weekly to
clients enrolled in CRC's case management program)
Pre-bagged basic food

Mon to Thu, 8:30 a.m. to 4:30 p.m.

Fri, 8:30 a.m. to 2 p.m.

Feeding All God’s Children

399 Carlsbad Village Drive, Carlsbad
Dinner—Mon to Fri, 4 p.m.to 5 p.m.; except Tue
Lunch-Sat and Sun at noon

Fill-A-Belly
Holiday Park, Carlsbad
Dinner-Tue, 6:30 p.m.



Showers of Blessings

St. Patrick’s Church

3256 Madison St., Carlsbad

Tue, 7:30a.m.to 11:30 a.m.

(except the fifth Tuesday of the month)*

*Showers, breakfast, clothing, medical, dental, laundry
Food pantry - Sat, 9a.m.to 12 p.m

Outreach Social Workers

Interfaith Community Services
760-546-3109
carlsbadhot@interfaithservices.org

PATH (People Assisting the Homeless)
619-548-5826

County of San Diego Outreach Workers
619-904-2170 (Carlsbad)
619-980-4168 (County of San Diego intake)

Case Management, Housing, Benefits
and Employment

Community Resource Center
760-300-3238

1207 Carlsbad Village Drive, Suite E, Carlsbad

Rapid re-housing program, employment & benefits
support (by appointment only)

Interfaith Community Services
760-448-5696

5731 Palmer Way, Suite A, Carlsbad

Case management, food/hygiene, utility and
transportation assistance, vital documents, benefits
support, mail, housing stabilization, employment
support, computer lab (by appointment only)

City of Carlsbad Housing &

Homeless Services

760-708-6136

3096 Harding St., Carlsbad

Housing Navigation Program (by appointment only)

Solutions for Change

760-941-6545 x 301

722 W. California Ave., Vista

Apply at www.solutionsforchange.org
Pregnant/parent with child(ren) under 18,
Apply in-person or online



Health Services

Vista Community Clinic

1-844-308-5003

4700 North River Road, Oceanside

818 Pier View Way, Oceanside

Low-cost medical, dental, behavioral health services

Whole Person Care Clinic

760-385-3739

3256 Madison St., Carlsbad

Tue, 8 a.m. to 1 p.m. (closed the fifth Tuesday of
the month)

TrueCare
760-736-6767
1295 Carlsbad Village Drive, Carlsbad

Mental Health Services

San Diego Access and Crisis Line
1-888-724-7240

Referrals to PERT, Mobile Crisis, mental health
substance use treatment

MHS/TURN North Coastal Mental
Health Center

760-712-3535

1701 Mission Ave., Oceanside

8a.m.to 5 p.m.

Case management, therapy, medications

Exodus Crisis Stabilization Units
760-305-4900

524 West Vista Way, Vista

760-305-4848

1701 Mission Ave., Suite 130, Oceanside
24-hour psychiatric crisis centers:
walk-ins 7a.m.to 7 p.m.

Veteran Services

Veterans Association of North County
760-722-1277
1617 Mission Ave., Oceanside

Veterans Service Center
760-529-9979

1617 Mission Ave., Oceanside
Mon, Wed to Fri, 9 a.m.to 2 p.m.

VA - Oceanside Clinic

760-643-2000

1300 Rancho Del Oro, Oceanside

Mon to Fri, 7:30 a.m. to 4 p.m. (by appointment)



National Call Center for Homeless Veterans
1-877-424-3838
Ask to be transferred to San Diego VA

Young Adult Services (14-25)

North County Lifeline

760-726-4900

707 Oceanside Blvd., Oceanside

Mon to Fri, 8:30 a.m.to 5 p.m.

Fri, 8:30 a.m. to 2:30 p.m.

Housing, rental assistance, employment services

North County LGBTQ Resource Center
760-994-1690

3220 Mission Ave., Suite 2, Oceanside

Mon to Fri, 10 a.m. to 6 p.m.

Unicorn homes for youth, food pantry, case
management, support groups

YMCA Oceanside
760-908-9647

215 Barnes St., Oceanside

Mon, Wed, Fri, 12 p.m. to 4 p.m.
Youth case management, outreach,
housing, employment

Libraries

All locations open Mon to Thu,
9a.m.to7 p.m.
Fri and Sat, 9 a.m. to 5 p.m.

Carlsbad City Library
442-339-2049
1775 Dove Lane, Carlsbad

Georgina Cole Library
442-339-2870
1250 Carlsbad Village Drive, Carlsbad

Library Learning Center
442-339-5500
3368 Eureka Place, Carlsbad

Other

Legal Aid Society of San Diego
877-534-2524
100 E. San Marcos Blvd, Suite 308, San Marcos

Lifeline Phones

760-640-7367

1907 Apple St. Suite 11, Oceanside

9a.m.to 5 p.m.

ID, mailing address, proof of benefits required



Homeless
Outreach Team

Email
PoliceHOT@carlsbadca.gov

Phone
442-339-2249

Emergency
9-1-1

Non-emergency
442-339-2197

Hotlines 24/7

San Diego Access and Crisis
1-888-724-7240
Suicide prevention, crisis intervention, community
resources, mental health referrals and alcohol and
drug support services

Domestic Violence
1-888-385-4657

Suicide Prevention
9-8-8

Veterans
1-877-424-3838 or text 83825

San Diego County Resources
2-1-1

County Office of
Homeless Solutions Intake

619-980-4168

Resource Guide updated December 2023. Please
contact service providers directly for most current
hours and information.



