
Understanding Water Rates 1

Residential and commercial water rates are made up of two parts: 
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A flat rate to cover the cost of delivering water based on the size of your meter.

A rate based on how much water you use.

Residential rates change depending on how much water you use each month. 
Check your typical usage by looking at a recent water bill. For example, if a 
single-family home typically uses 12 units of water, the rate for the first 10 units 
would be calculated based on the Tier 1 rate. The other two would be calculated 
at the Tier 2 rate.

Non-residential water users do not have tiered rates. Your water usage charge 
is calculated by multiplying the number of units used by the “per unit” rate.

Most single-family homes 
have a 5/8” meter

Check your water bill to find 
out the size of your meterFlat rate for water delivery               Rate based on amount of water used        Water portion of monthly bill
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